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A code of business conduct, also called a code of ethics, is a statement of
an organization’s values and standards of proper behavior that coincides with
those values. It is a written set of guidelines that outline a set of principles
affecting decision making. When faced with ethical dilemmas, what is articulated
in the code enables employees to handle them properly. Universal compliance

is expected of every member of an organization.

Exercises:
A. Provide the meaning of the phrases below:

1. Ethical dilemmas

2. Universal compliance

B. Answer the following concisely:

1. Why is it necessary to adhere to a code of business conduct?

2. Why must all members of a business organization abide by the code
because they understand its significance, and not just follow it for the
sake of compliance?

3. What is the meaning of the quote “When the cat is away, the mice

will play”? Relate this to your answer in question #?2.




