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There is a dominant prevailing definition of a business purpose: to 

create customers. The customer is the lifeblood of a business organization and 
keeps it in existence. Thus, customer satisfaction and, if possible, exceeding of 

FXVWRPHU� H[SHFWDWLRQV� DUH� HYHU\� FRPSDQ\¶V� JRDO�� 6DWLVILHG� FXVWRPHUV� OHDG� WR�
business growth and result in more employment opportunities. Employment and 
LQFUHDVHG�UHPXQHUDWLRQ�LQ�WXUQ�ZLOO�LQFUHDVH�DQ�LQGLYLGXDO¶V�SXUFKDVLQJ�SRZHU��7KLV�

generates more consumer action with more capacity to buy. As more goods and 
services are then demanded, supply is pushed to increase. And the cycle of 

demand and supply continues. 
In this ideal scenario, there is generation of wealth not only for the business 

organization but also for the consumers. Clearly, such accumulation of wealth, if 

equitably distributed, contributes significantly to the socioeconomic development 
of a country. 

 
Concisely answer the following questions:  

1. In what strategic ways can a business enterprise achieve its purpose? Give 
two (2) ways.  

2. Give a specific example of a local company and its product or service. 
Explain its role in the economic development of your community.  

3. 'R�\RX�DJUHH�ZLWK�WKH�VWDWHPHQW�³7KH�FXVWRPHU�LV�DOZD\V�ULJKW´"�(ODERUDWH�

your answer. 
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