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x  Basic Fairness ² This ethical principle must be an integral part of the business
culture. This means it should be embedded deep in the hearts and minds of the
owners, managers, and all employees. It should be habitual and natural to follow
these ethical practices:
- Fair treatment of customers, without any favor or discrimination against any

customer based on socio-economic status, religious and cultural orientation.
- Posting of or labelling with relevant and updated information for customers.
- Providing products and services meeting the expectations of customers

which they base on advertisements and information disseminated.
- Provision of advice for customers based on their needs, goals, and

circumstances.
- Proper handling of customer-related concerns such as complaints, queries,

and return of purchased products with defects.
- Providing excellent after sales services such as repairs.

x Absolute Avoidance of Fraud ² All members of the business organization or
company should not intentionally deceive any person or organization for
personal or company gain. Typical reasons why an individual commits fraud
include fear, pressure, opportunity to gain profit, and the fact that sometimes
the risk of being caught is low. It may be so tempting especially when large
sums of funds are involved. Thus, the highest level of ethical conduct is
required for one not to give in to the temptation. On the part of the business
establishment, internal controls must be implemented to prevent fraud and
irregularities. Incompatible functions must not be assigned to an employee.
There must be a strong checks and balances scheme to hinder wrongdoings.

Exercises: 
1. Give one real-world business situation that illustrates one ethical practice of

basic fairness.
2. Why must one still not commit a wrongful act even if the risk of getting

caught is low?
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